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Vendors must propose a summary of all applicable project costs in the matrix that follows.  The matrix must be supplemented by a cost itemization fully detailing the basis of each cost category.  The level of detail must address the following elements as applicable: item, description, quantity, retail, discount, extension, and deliverable.  Any cost not listed, even if it was asked for in the RFP technical requirements but not included below, may result in the Vendor providing those products or services at no charge to the State or face disqualification.
	Description 
	Quantity  
	Unit Cost 

	Implementation Services (fully loaded with travel, subsistence and associated per diem costs)  
	 
	 

	Base Offering: Product Customization, Implementation, Data Conversion/Migration, Interfaces, Integrations, Testing, Maintenance, Auto-populating Templates, etc. as described in RFP 4689
 
Itemize the cost for any deliverable not included in base offering as a separate line item below.  Known need costs deliverables are included below.  Vendor can add as many line items as needed.
	1 
	$ 

	Training
	
	$

	Other Costs (specify) 
	 
	$ 

	Implementation Costs Total 
	$ 










	Annual Costs  

	Annual Subscription and Hosting Fees - (including maintenance/support costs for 5 years to be paid) 
	Unit Price  
(if applicable) 
	Combined Subscription and Hosting Fee 

	Year 1 
	 
	$ 

	Year 2 
	 
	$ 

	Year 3 
	 
	$ 

	Year 4
	
	$

	Year 5
	
	$

	Miscellaneous Costs (must specify) 
	 
	$ 

	Subscription and Hosting Total 
	$ 



	Usage Based Pricing

	Vendor should provide fixed unit pricing for each applicable communication channel:
	*Estimated Quantity (year-5 quantities)
	Unit Price

	Extended cost

	Outbound SMS Messages
	188,000
	
	$ 

	Inbound SMS
	112,000
	
	$ 

	Outbound Voice
	113,000
	
	$ 

	Inbound Voice
	67,000
	
	$

	Outbound Email
	12,000
	
	$

	Inbound Email
	7,100
	
	$ 

	Usage Based Pricing Total 
	$ 


* The estimated quantities identified in the table above are provided solely for proposal evaluation purposes to establish a common basis for comparing cost proposals. They do not represent actual or guaranteed purchases.

	GRAND TOTALS 

	Implementation Costs Total
	
	$ 

	Subscription and Hosting Total 
	
	$

	Usage Based Pricing Total
	
	$ 

	Grand Total
	$ 


*Cost points will be awarded based on the Grand Total.
Pricing Table for Optional Items
*Note: This table is provided for informational purposes only. Any items/costs listed in this table will not be included in the Grand Total and will not be evaluated. Vendors may list any additional optional items and must indicate whether each cost is one-time or annual.
	Description
	Cost

	Rich Communication Service (RCS)	
	

	
	

	
	

	
	



